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Question	 Trevor	 Gisele	 Sarah	 Frank	 David	 Lindsey	 Average	
Score	
a	 4	 2	 3	 5	 4	 5	 3.83	
b	 5	 1	 2	 1	 3	 2	 2.33	
c	 3	 3	 3	 5	 4	 3	 3.5	
d	 4	 2	 2	 4	 4	 4	 3.33	
e	 5	 1	 4	 5	 5	 5	 4.17	
f	 4	 2	 4	 3	 3	 1	 2.83	
g	 4	 1	 2.5	 2	 5	 1	 2.58	
h	 4	 3	 3	 5	 4	 4	 3.83	
Average	
score	


















































































a	 3	 3	 5	 3.67	
b	 1	 2	 2	 1.67	
c	 2	 3.5	 3.5	 3	
d	 4	 2	 4.5	 3.5	
e	 3	 2	 4	 3	
f	 1	 2	 3	 2	
g	 2	 2	 5	 3	
Total	
average	
























































































1	 2	 3	 4	 5	
7.		I	would	rather	work	in	a	group	than	by	myself.	
	

































































1	 2	 3	 4	 5	
Halverson,	C.B.	(2008).	Social	identity	group	and	individual	behavior.	In	C.B.	
Halverson	&	S.A	Tirmizi.			(Eds.),	Effective	multicultural	teams:	Theory	and	
practice	(p.	39-41).		New	York,	NY:	Springer.	
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Appendix	G:	Cultural-Context	Inventory	Scoring	Sheet	
	
Instructions:		Transfer	the	circled	numbers	to	the	appropriate	blanks	provided	
below.		Then	add	the	numbers	in	each	column	to	obtain	your	totals	for	High	Context	
and	Low	Context.	
	
High	Context	(HC)	
	
Low	Context	(LC)	
1.	________	
	
3.	________	
2.	________	
	
6.	________	
4.	________	
	
8.	________	
5.	________	
	
9.	________	
7.	________	
	
12.________	
10.________	
	
13.________	
11.________	
	
14.________	
16.________	
	
15.________	
17.________	
	
18.________	
19.________	
	
20.________	
Total________	 Total________	
	
Subtract	your	smaller	total	from	your	larger	total	using	one	of	the	equations	below.		
This	will	give	you	either	a	high	context	score	of	a	low	context	score.		If	your	two	
totals	are	equal,	your	score	is	zero	
	
________	High	Context	Score	 		________	Low	Context	Score	
	
-	________	Low	Context	Score	
	
-	________	High	Context	Score	
	
	
			________	High	Context	Score	
		
		________	Low	Context	High	Con	
	
Halverson,	C.B.	(2008).	Social	identity	group	and	individual	behavior.	In	C.B.	
Halverson	&	S.A	Tirmizi.			(Eds.),	Effective	multicultural	teams:	Theory	and	
practice	(p.	39-41).		New	York,	NY:	Springer.	
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Appendix	H:	Career	Values	
From	the	list	below,	circle	the	top	10	professional	values	that	you	hold	
	
Advancement	 Friendships	 Practicality	
Adventure	 Fun	and	humor	 Precision	work	
Aesthetics	 Group	and	team	 Profit	gain	
Affiliation	 Help	others	 Public	contact	
Artistic	creativity	 Help	society	 Recognition	
Challenging	
problems	
Higher	earnings	
anticipated	 Security	
Change	and	variety	 Honesty	and	integrity	 Spirituality	
Community	 Independence	 Stability	
Competition	 Influence	people	 Status	
Creative	expression	 Intellectual	status	 Steep	learning	curve	
Creativity	 Job	tranquility	 Structure	and	predictability	
Diversity	 Knowledge	 Supervision	
Environment	 Location	 Tradition	
Exercise	competence	 Make	decisions	 Work	alone	
Excitement	 Moral	fulfillment	 Work	life	balance	
Family	 Personnel	safety	
Work	on	frontier	of	
knowledge	
Fast	pace	 Physical	challenge	 Work	with	others	
Freedom	(time)	 Power	and	authority	 		
*Adopted	from	Knowdell	Career	Values	Worksheet	
	
From	these	circled	10	values,	list	the	top	five	in	order.	
1.	
2.		
3.	
4.	
5.	
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Appendix	I:	De-stressors	
	
Make	a	list	of	the	top	activities	that	you	enjoy	doing	to	de-stress.		
1.	
2.	
3.	
4.	
5.	
	
Below	are	a	few	examples:	
Art	(Painting/drawing)	 Going	out	to	dinner	 Reading	
Bicycling	 Going	to	the	movies	 Running	
Cooking	 Hiking	 Spending	time	with	family	
Dancing	 Playing	an	instrument	 Swimming	
Drinks	with	friends	 Playing	team	sports	 Walking	
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Appendix	J:	Things	to	cover	on	Day	1	
	
Office	orientation	–	Buddy	 US	101	–	Human	Resources	
Cover	arrival/departure	norms	 Discuss	holiday/vacation	time	
Learn	how	to	contact	IT	department	 Emergency	contacts	
Cover	lunch	time	etiquette	 Finalize	paper-work	
Tour	of	office	(bathrooms,	break	room,	
office	supplies,	etc.)	
Insurance	
Transportation	options	to	and	from	
work	
Taxes	
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Appendix	K:	Destination	Services	Timeline	
	
	
Week	1	 Week	
2	
Week	3	 Week	4	and	on	
• Tour	of	
neighborhood	
• Identify	
grocery	stores	
to	shop	
	 • Set	up	social	security	
number	
• Bank	account	
• Make	appointment	for	
driver	license	
• Help	with	accommodation	
as	needed	
Help	with	
accommodation	as	
needed	
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Appendix	L:	Staffing		
	
Buddy	 Cross-cultural	
awareness	coach	
Destination	
services	
HR		 Therapist	
Tour	of	
the	
office	
	
High	context	
versus	low-
context	
	
Housing	
	
Main	point	of	
contact	
	
Adjustment	to	the	
United	States	
	
Office	
work	
style/		
Safe	space	to	talk	
	
Social	security	
number	
	
Logistics	of	the	
move	
	
Family	therapy	(if	
necessary)	
	
	
Answer	questions	
	
Bank	account	
	
Community	
	
	
	
Teaching	
Western	
communication	
skills	
	
Driver	license	
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Appendix	M:	Survey	for	foreign	born	employees	
	
To	be	administered	prior	to	foreign	born	transfer	arriving	in	the	United	States	
	
1. On	a	scale	of	1-5,	with	a	1	being	not	at	all,	5	being	absolutely	yes,	please	mark	
the	appropriate	number	for	the	following	questions:	
a. How	useful	were	the	following	activities	in	preparing	you	for	your	
move?	(Please	comment	where	appropriate)	
i. Self	reflection	activities	(overall)	
1. CCI	
2. Values	list	
3. De-stressors	
4. Insights	
b. Human	resources	(overall)	
i. Discussing	logistics	
ii. Introducing	support	team	
	
To	be	administered	1	month	after	arrival	of	the	foreign	born	employee	
		
1. On	a	scale	of	1-5,	with	a	1	being	terrible,	5	being	excellent,	please	mark	the	
appropriate	number	for	the	following	questions:		
a. How	was	the	support	you	received/are	receiving	the	following	areas?	
i. Logistics	(finding	housing,	setting	up	bank	account,	getting	a	
driver	license,	etc.)	
ii. Adjusting	to	the	neighborhood	(knowing	where	to	shop,	get	
food,	do	laundry,	etc.)	
iii. Establishing	social	networks	
iv. Social	emotional	support	
v. Communication	
b. Overall,	how	would	you	rate	the	support	you’ve	received	during	your	
transfer?	
	
2. On	a	scale	of	1-5,	1	being	not	valuable	at	all,	5	being	extremely	valuable,	how	
would	you	rate	the	following	in	terms	of	helping	you	adapt	to	working	and	
living	in	the	United	States?	
a. Office	orientation	
b. US	101	
c. Insights	activities	
d. Support	from	Destination	services	
e. Cross	cultural	awareness	coach	
f. Work	with	buddy	
g. Human	resources	check-ins	
h. Please	comment	
	
3. On	a	scale	of	1-5,	with	1	being	never	and	5	being	all	the	time,	how	often	do	
you	reference	the	following	items?	
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a. CCI	
b. Values	list	
c. De-stressors	
d. Insights	
e. Please	comment	
	
4. What	areas	do	you	feel	you	need	more	support?	
	
To	be	administered	3	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all	and	5	being	extremely,	please	rate	
the	following	in	terms	of	helpfulness:	
a. Buddy	
b. Cross-cultural	awareness	coach	
c. Human	Resources	
d. Communication	coach	
e. Therapist	
f. Please	comment	
	
2. Please	list	on	a	scale	of	1-5,	with	1	being	never	and	5	being	all	the	time,	how	
often	do	you	reference	the	following	items:	
a. CCI	
b. Values	list	
c. De-stressors	
d. Insights	
e. Please	comment	
	
3. What	areas	do	you	wish	you	had	more	support?	
	
To	be	administered	6	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all	and	5	being	extremely,	please	rate	
the	following	in	terms	of	helpfulness:	
a. Buddy	
b. Cross-cultural	awareness	coach	
c. Human	Resources	
d. Communication	Coach	
e. Therapist	
f. Please	comment	
	
2. Which	of	the	above	do	you	feel	you	don’t	need	anymore	(if	any)?	
	
3. Please	list	on	a	scale	of	1-5,	with	1	being	never	and	5	being	all	the	time,	how	
often	do	you	reference	the	following	items:	
a. CCI	
b. Values	list	
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c. De-stressors	
d. Insights	
e. Please	comment	
4. What	areas	do	you	wish	you	had	more	support?	
	
To	be	administered	12	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all	and	5	being	extremely,	please	rate	
the	following	in	terms	of	helpfulness	
a. Buddy	
b. Cross-cultural	awareness	coach	
c. Human	Resources	
d. Communication	Coach	
e. Therapist	
	
2. Which	of	the	above	do	you	feel	you	don’t	need	anymore	(if	any)?	
	
3. Please	list	on	a	scale	of	1-5,	with	1	being	never	and	5	being	all	the	time,	how	
often	do	you	reference	the	following	items:	
a. CCI	
b. Values	list	
c. De-stressors	
d. Insights	
e. Please	comment	
	
4. What	areas	do	you	wish	you	had	more	support?	
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Appendix	N:	Survey	for	Human	Resources	
	
To	be	administered	prior	to	foreign	born	transfer	arriving	in	the	United	States	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all,	5	being	extremely,	how	productive	
did	you	find	your	conversations	with	the	foreign	born	transfer	prior	to	their	
departure?	
a. Why?	
	
2. What	are	some	of	the	questions	they	asked?	
	
3. What	other	information	did	you	need	to	better	answer	their	questions?	
	
To	be	administered	1	month	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all,	5	being	extremely,	how	useful	are	
your	conversations	with	the	foreign	born	transfer?	
a. Why?	
	
2. What	are	some	of	the	questions	they	ask?	
	
3. What	other	information	do	you	need	to	better	answer	their	questions?	
	
To	be	administered	3	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all,	5	being	extremely,	how	useful	are	
your	conversations	with	the	foreign	born	transfer?	
a. Why?	
	
2. What	are	some	of	the	questions	they’ve	been	asking?	
	
3. What	other	information	did/do	you	need	to	better	answer	their	questions?	
	
To	be	administered	6	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	1	being	not	at	all,	5	being	extremely,	how	useful	are	
your	conversations	with	the	foreign	born	transfer?	
a. Why?	
	
2. What	are	some	of	the	questions	they	ask?	
	
3. What	other	information	do	you	need	to	better	answer	their	questions?	
	
To	be	administered	12	months	after	arrival	of	the	foreign	born	employee	
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1. On	a	scale	of	1-5,	with	1	being	not	at	all,	5	being	extremely,	how	useful	are	
your	conversations	with	the	foreign	born	transfer?	
a. Why?	
	
2. What	are	some	of	the	questions	they’ve	been	asking?	
	
3. What	other	information	did/do	you	need	to	better	answer	their	questions?	 	
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Appendix	O:	Survey	for	Managers	
	
To	be	administered	1	month	after	arrival	of	the	foreign	born	employee	
	
On	a	scale	of	1-5,	with	a	1	being	not	at	all,	5	being	absolutely	yes,	please	mark	the	
appropriate	number	for	the	following	questions:	
1. The	transferee	has	been	a	productive	member	of	our	team	
a. Why	or	why	not?	
	
2. There	are	areas	in	which	the	foreign	born	employee	needs	extra	support.	
a. What	are	they?	
	
3. What	information	do	you	feel	the	transfer	could’ve	had	prior	to	arrival	that	
would	help	them	be	a	more	productive	member	of	your	team?	
	
To	be	administered	3	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	a	1	being	none,	5	being	absolutely	yes,	please	mark	if	
the	transferee	has	adjusted	fully	to	working	on	my	team	
a. Why	or	why	not	
	
2. The	transferee	still	struggles	in	the	following	areas:		
	
To	be	administered	6	months	after	arrival	of	the	foreign	born	employee	
	
1. On	a	scale	of	1-5,	with	a	1	being	none,	5	being	absolutely	yes,	please	mark	if	
the	transferee	has	adjusted	fully	to	working	on	my	team	
a. Why	or	why	not	
	
2. The	transferee	still	struggles	in	the	following	areas:		
	
To	be	administered	12	months	after	arrival	of	the	foreign	born	employee	
	
1.	Please	comment	on	the	areas	of	growth	you’ve	seen	in	the	foreign	born	transfer,	
and	the	areas	in	which	he/she	still	struggles.	
	
